
 

Turkey Import Regulation Changes  
Changes in Turkish Import Regulations Affecting 
Delivery 

Summary 
Due to changes in the import regulations into Turkey, Yubico is suspending all 
YubiKey as a Service Delivery shipments to Turkey immediately. White Glove 
enterprise shipment services and Yubico online store shipments are not affected. 

Details 
Recently, the Turkish government abolished the €30 low-value simplified customs 
threshold. All individual imports, regardless of value, are now subject to full customs 
duties and taxes. Turkey's standard 30% Import VAT continues to apply to all 
shipments for the EU, 60% elsewhere. Providing the recipient's Tax ID remains 
mandatory. 

In addition, the Simplified Customs Declaration system for express couriers has 
been eliminated. Major global carriers such as DHL, FedEx, and UPS are no longer 
permitted to automatically clear small packages on behalf of individual recipients.  

Instead, the carrier will contact the recipient to arrange customs clearance and 
collect a local customs brokerage fee, which typically ranges from $30 to over $100 
depending on the carrier and shipment. Packages will be held in a bonded 
warehouse until clearance is completed.  

Due to this change, all automated and FIDO pre-registration shipments to Turkey 
are suspended until further notice. White Glove service is still available as an 
alternative. Shipments to Turkey will be disabled in the Customer Portal on June 19, 
2026. If you have any questions, please contact your Yubico representative. 
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